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VIDEO CONSULTATION PATIENT OPINION SURVEY

These questions will help us to understand how the video consultations are working and if necessary how we can improve them.  Thank you for taking the time to complete this.

1.       Before the video consultation took place how did you feel about having it?
(Please circle your relevant answer)
	

	very comfortable
	
	comfortable
	
	unsure
	
	uncomfortable
	
	Very uncomfortable
	


2.
After the video consultation took place how did you feel about having it?


(Please circle your relevant answer)
	

	very comfortable
	
	comfortable
	
	unsure
	
	uncomfortable
	
	Very uncomfortable
	


3.        If offered would you repeat the video consultation rather than travelling to see the      

           clinician?

          (Please tick your relevant answer)

	Yes 
	
	No
	   
	(if possible, please give reason for answer in box below)

	


4. Please add any further comments about your experience in the box below (Optional)
	


5. 
During the video consultation was the image/picture quality acceptable?    

            (Please tick your relevant answer)

	Yes
	
	No
	


6.
During the video consultation was the sound quality acceptable?   

            (Please tick your relevant answer)

	Yes 
	
	No
	


7.          Was there a continual video link during your consultation?

             (Please tick your relevant answer)

	Yes
	
	No
	


8.
 Were you comfortable in the room where the video consultation took place?  
             (Please tick your relevant answer)

	Yes 
	
	No
	   
	(if no please give reason in box below)

	


9.           How convenient was it to have a video consultation compared to a normal face      

              to face appointment?  (Please tick your relevant answer)

	More

convenient
	
	No

different
	
	Less

Convenient
	


               Why? (Please give reasons in the box below)

	


10. 
  Thinking about your regular travel to appointments, can you please give your     

               approximate time and cost savings made by having a video consultation. 

   (Please write in box below)

	Approximate travel time saved?
	Approximate travel costs saved?
	Approximate other costs saved?

	Hours:          Mins:


	£
	£


11.
  Do you have any additional comments about the video consultation?
	


Please seal your completed form in the envelope provided and hand to a member off staff.

Thank you again for taking the time to complete this anonymous survey, the information you have provided will help us to provide locally accessible care using this technology.
 If you would like more information about the Scottish Centre for Telehealth please go to www.sct.scot.nhs.uk or ask a member of staff for contact details.













































































































