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VIDEO CONSULTATION STAFF SURVEY
Your feedback about the use of video consultations will help us to improve & tailor the service to fit staff and patient needs. Thank you for taking the time to complete the form.

1. Have you used video consultation before?  

	Yes


	
	No
	


         If yes, what was it for? (Please tick all relevant answers)

	Education

or

training
	
	Administration

(e.g. meetings)
	
	Clinical

(e.g. Consultation, MCN)
	
	Other (please

state in box below)
	


	


2. Within your service how comfortable are you with introducing video consultation  (Please tick your relevant answer)
	Very 

Comfortable
	
	Comfortable
	
	Neither/nor
	
	Un-

comfortable
	
	 Very un-

comfortable
	


3.             Research based evidence shows many benefits from using video consultation,           from the examples given below which do you think may relate to your service?

                 (Please tick all relevant answers)
	a
	
	Local access to clinician or advice and support when required



	b
	
	Reduced travelling time/ financial resource for patient/clinician



	c
	
	Reduced time off work/school for patient



	d
	
	Reduced need for child / dependant care for patient



	e
	
	Increased access to staff education



	f
	
	Alleviate staff isolation



	g
	
	Access to professional networks




4. Do you have any concerns or can you see disadvantages about introducing video consultation to your service 

                    (Please state in box below)

	


5.
       Do you have any other relevant comments or suggestions?

	


Please return the completed form in hard copy or electronically by (appropriate date to be inserted)

        to:

        or

Thank you for taking the time to complete this survey 

For more information about Telehealth developments please contact me at the address given above or visit www.sct.scot.nhs.uk






























